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About Hotel & Shop Plus

PART 01



Visitors

134,953
Exhibitors

2000+
Exhibition Area

210,000
Forums & Events

90+
Special Zone

10+

Hotel & Shop Plus organized by Sinoexpo Informa

Markets was successfully held from 31 March - 3 April

2025 at Shanghai New International Expo Center (SNIEC).

The show was supported by China Tourist Hotel

Association, China Commerce Association for General

Merchandise, China Association of Lighting Industry,

China Architectural Culture Centre, MoHURD, ISSA-

Worldwide Cleaning Industry Association .

Supported by leading industry associations, the event

spanned 17 halls and 1 outdoor pavilion, featuring 2,000+

exhibitors across sectors like ceramic and bathroom,

building & decoration materials, engineering design,

lighting and smart control, smart hotels, hotel supplies

and textiles, commercial space, smart office, public

space, franchise, cleaning and maintenance, and other

fields .

Concurrent forums, competitions, and networking

events attracted 134 ,953 visitors, including 8,651

international visitors .



Exhibition Highlights 
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Overseas Visitor 
Distribution

65.78%

Asia

2.72%

Africa

Europe
21.78%

Oceania

3.45%

America

6.27%

Top 10 Countries

8,651 International Visitors



Visitor Analysis

Visitor Business Distribution

Hotels/Resorts

Architects/Designers

Import And Export Merchants

Cleaning/Providers/Property/Management

Real Estate Developers/Department Stores

Building Materials/Hotel Supplies Market

Associations/Research Institutes

Other

29.8%

25.2%

14.90%

14.00%

7.40%

5.30%

2.10%

1.30% Collect market information

25.27%

19.45%

19.22%

15.23%

8.34%

7.13%
5.36%

Search for new suppliers

Search for new products

Evaluate exhibitions for future 
participation

Participate in concurrent 
events at the exhibition

Consolidate connections with 
suppliers/partners

Seek agents/partners

Visitor Participation Purpose



Visitor Testimonial

The Hotelex & Hotel Shop Plus Hosted Buyer Program in Shanghai delivered a

productive experience providing efficient meetings with potential business

partners within a well-organized tradeshow, proved valuable for hospitality

professionals.

ŀŀAlice Kwek, Director, Pan Pacific Hotels Group

I negotiated with 5 Chinese lighting manufacturers known for cost-effective

production, large-scale output, and fast delivery. We needed GCC-compliant

products with SASO certification, and I was pleased to find many exhibitors

capable of meeting these requirements. Their cost-effective, customizable

solutions are ideal for our hotel project.

ŀŀMAZEN ASHQAIR, General Manager, HEAVEN Hotel Development

As a two-time exhibitor, HOTEL&SHOP PLUS has helped us connect with

potential property owners and supply chain partners, exploring future-ready

hotel concepts with strong ROI. The tourism industryôs growth, combined with

the expo teamôs expertise and support, fuels our confidence for next year. We

look forward to participating again!

I'm grateful to HSP and EAcham for inviting me to this exhibition, where I

discovered cutting-edge hotel technologies like smart room controls and

energy-saving solutions. These innovations perfectly align with South African

resortsôneeds, enhancing guest experiences and operational efficiency. A

highly valuable event!

ŀŀLifang Zhang , Vice President of Greater China Development, IHG ŀŀGoodness Mashala General Manager, HeyTraveller

This exhibition showcased Hiltonôs"Hospitality at Its Best" philosophy and

strengthened connections with investors through targeted engagement and

industry ecosystem exchanges. The organizerôsstrategic layout, smart services,

and cross-sector networking boosted brand visibility while delivering key

consumer insights for future innovation and strategy.

Hotel & Shop Plus expo was truly an eye opener and transformed how we

perceive sourcing and procurement. The range of products showcased and

offered presented us with new opportunities to make the most out of our

businesses, delivering the best to our customers. Will be back again for more!

ŀŀBaozhu Chen, Vice President of Business Development, 

Greater China & Mongolia, Hilton Group
ŀŀYap LiP Seng, CEO, RJJ Hotels
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Yuwei Zha
General Manager

JOMOO Commercial Business 

Unit ïHotel Industry Center

The exhibition was a success! Thank you to the

organizers for your strong support. JOMOO

showcased its full-scene hotel solutions and

design expertise, connected with key clients, and

explored new collaborationsðdelivering great

results. See you in 2026 event!

Weiyu Liu
General Manager

THG Asia

At this exhibition, THG showcased personalized,

professional, and trendsetting bathroom solutions

tailored for luxury hotels to global clients. The

company also established collaborative intentions

with multiple hotel groups and designer teams,

further expanding its market presence.

Kaiyun Yang
General Manager

Nilfisk Greater China

Nilfisk sincerely appreciates the organizers for

their meticulous preparations and extends

heartfelt gratitude to all our esteemed guests,

partners, and friends who visited our booth for

the engaging exchanges. .We showcased smart,

efficient cleaning solutions and connected with

industry peers. See you next year!

Hongbin Zhang
General Manager

TONNEY

This marks TONNEYôs 26th participation in Hotel

& Shop Plus. Moving forward, we will continue to

deepen our expertise in the hospitality industry

and drive sustainable innovation. We look

forward to reuniting with all of you at the next

edition to create another remarkable chapter!

Jin Lan
General Manager

LMZ (Jiangsu) Industrial Co., Ltd.

At this exhibition, LMZ attracted significant

attention from industry clients, partners, and

professional visitors. The event's organization

and services were highly professional, ensuring

seamless efficiency from setup to client

engagement, which provided us with an excellent

exhibition experience.

Jing Yang
General Manager

GIMIG

GIMIG showcased its cutting-edge stone plastic

composite (SPC) flooring, drawing attention for

superior quality and eco-friendly solutions.

Highlighting waterproof, wear-resistant, and zero-

formaldehyde products, the company reinforced

its industry leadership. The event unlocked

valuable resources and insightsðsee you next

year!

Exhibitor Testimonial
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Hall E1-E3
Bathroom and Overall Solutions, Ceramics & Flooring Materials, Whole Decoration 
Customization and Engineering Design, Wall Materials and Boutique Design


